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Student Account Basics 
A. Logging In  
 

Student accounts are usually created by your instructor or admin.  Please contact your instructor if you 
are unsure if you have an account.  

 
If you already have an account set up: 

1. Go to the RadReview site: https://radreviewmhe.com/ 
2. Click the “Sign In” button in the top right corner. 
3. Enter your username (email address) and password to log in. 
4. Use the “I forgot my password” link if you need to reset your password. 

 

 

 
 
 
 
 
 
 

https://radreviewmhe.com/
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If you need to set up an account through your institution: 
 
**ONLY USE THIS OPTION IF YOU HAVE BEEN INSTRUCTED TO CREATE YOUR OWN ACCOUNT BY 
YOUR INSTRUCTOR- Not all institutions are set up to allow student-created accounts***  
 
1. Go to the RadReview site (www.radreviewmhe.com) while on your institution’s IP network and 

click “Sign In” in the top right corner. 
2. On the Sign In screen, you should see your institution’s name across the top of the page. 
3. ONLY IF you see your institution’s name, click “Sign Up” to create an account. 
4. If you DO NOT see your institution’s name on this page- contact Customer Success for help 

(customersuccess@mheducation.com). 
5. You should NOT be asked for any payment information- if you are asked to pay or input credit 

card details you are in the wrong place! 
 

 
 

6. Create your new account using your institutional email address. 
7. Select “RadReview Course” from the dropdown menu for “Course Name” and select the 

appropriate “Class Section” as advised by your instructor. 

 

http://www.radreviewmhe.com/
mailto:customersuccess@mheducation.com
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B. Resetting Your Password 
 

If you know your existing password:  
1. Log in to your account from https://radreviewmhe.com/  
2. Click the profile icon in the bottom left corner of your dashboard to open your account settings. 
3. Click on “CHANGE PASSWORD” and enter in your new password. Retype your new password to 

confirm and then click “SAVE”. 

 
 

If you do not know your existing password: 
1. Go to https://www.radreviewmhe.com/ and select “Sign In” from the top right corner. 
2. On the sign in screen, click the “I forgot my password” link. 
3. Enter the email address associated with your account, and you will receive an email with 

instructions for resetting your password 

 

https://radreviewmhe.com/
https://www.radreviewmhe.com/
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C. Navigating the Student Dashboard 
 

When you log in to your student account, you will see your Student Dashboard.  If you are enrolled in 
multiple class sections, you will see the dashboard below, if you are only enrolled in one class section, you 
will see the dashboard described under Class Dashboard in the next section. 
 
The main dashboard contains the following information: 
 
1. Click on the arrow to expand the main menu 
2. Shows your current class section- use the dropdown menu to switch to another class 
3. List of all current class sections, including name, instructor, and start and end date if applicable 
4. Total number of class sections you are enrolled in 
5. Total number of questions answered across all class sections in the past 90 days 
6. Total number of assignments across all class sections and assignment status 
7. Overall practice and assignment performance across all class sections 
 

 
 
8. Overall Skill and Mastery Reports showing combined data from all class sections 

a. Skill Report report shows your overall performance on questions by content category.  Click on 
the bars in the graph to see performance on individual learning objectives. 

b. Mastery report shows your performance on questions by content category and learning 
objective, giving a quick visual of how you are doing in the various topics 
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Class Dashboard 
 
To view the dashboard for a specific class section, use the dropdown menu in the top right corner of your 
screen to select the class name.  You will then see the dashboard for that class.  If you are only enrolled in 
one class, the class dashboard will be the main dashboard you see when you log in. 
 
The class dashboard contains the following information: 
 

1. Click on the arrow to expand the menu (see the next section on Assignments and Self-Study for a 
description of menu options) 

2. Days remaining until target test day (see how to set this date under Setting Exam Date) 
3. Number of questions answered for this class section in the past 90 days 
4. Number of assignments for this class section and assignment status 
5. Practice and assignment performance for this class section 
6. Most challenging topics table (can sort by highest or lowest performance) 
7. Recommended readings from the learning center based on performance 

 
**MOST CHALLENGING TOPICS AND RECOMMENED READINGS WILL NOT HAVE DATA WHEN YOU 
FIRST LOG IN- You will need to complete a few practice quizzes or assignments before these areas have 
enough data to populate** 
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Assignments and Self-Study 
 

If you are enrolled in multiple class sections, each individual class section will have its own separate area 
for Assignments, Learning Center, Start Practice, Full Length Test, Study Plan, and Reports.   
 
Make sure you are in the correct class section, using the dropdown menu in the top right corner, before 
completing any work.  
 

A. Assignments 
 

From the main menu, select “Assignments” to see and take assigned tests and quizzes from your instructor. 
From the Assignments screen, you can see: 

 
1. Assignment Status: Total number of assignments, as well as number of assignments you have not 

started, are in progress, or that you have completed.  Click on any of the statuses in the status bar to 
see all assignments in that category. 

2. In Progress Assignments: For assignments that are in progress, you can click to resume where you 
left off.  Any assignment can be paused and resumed later, up until the due date.  On the due date, 
at the time specified the assignment will close and submit, whether or not you have finished 
answering all questions. 

3. Not Started Assignments: For assignments that you have not started, there will be a “Start test” 
button to begin working on that assignment.  If the button is grayed out the assignment is not open 
yet. 

4. Completed Assignments: For assignments that you have completed, or where the due date has 
passed, you will see your overall score and have the option to “See results”.  On the due date, at the 
time specified, the assignment will close and submit, whether or not you have finished answering all 
questions. 
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Assignment Results: 
To see full results for completed assignments, click “See results” next to the assignment you want to view.  
From the results screen, you can see: 

 
1. Overall number of questions you answered correctly and incorrectly. 
2. For each individual question, red indicates you answered incorrectly, and green indicates you 

answered correctly.  You can click on any individual question to see more details. 
3. You can also see how long you spent on each question before submitting your answer. 

 

 
 

  When you click on an individual question (step #2 above), you can see the following details: 
 

4. The answer you selected as well as the correct answer for the question. 
5. Click “Explanation” at the bottom of the screen to see more the rationale for the correct answer. 
6. Click “Peer Comparison” at the bottom of the screen to see a graph of how many students across all 

RadReview accounts selected each different answer. 
7. Check the box “Mark for Review” to mark the question so that you can review it again later. 
8. From this screen, you can click on other questions from the right list to see details for another 

question from the assignment. 
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B. Learning Center 
 

Through your institutional RadReview subscription, you have full access to the “Learning Center” which 
contains the full text of D.A. Saia’s Radiography PREP in a modular format. 
 
From the Learning Center you can: 

 
1. Use the table of contents or search bar to find specific content to read. 
2. In the table of contents for each module, sections that you have already read/completed will be 

highlighted in blue, whereas sections you have not read will be in grey. 
3. Each module contains text and questions (Q).  You can move through the sections using the table of 

contents, or the arrows within each section. 
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4. When you reach a question, select an answer, and submit to see if you are correct.  When you click 
submit you will see the correct answer, as well as an explanation and peer comparison.  Check the 
box “Mark for Review” to mark the question so that you can review it again later. 
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C. Start Practice 
 

In your student account, in addition to instructor-assigned content, you also have access to a student 
question bank that allows you to take practice quizzes on your own. 
 
From the “Start Practice” section of the main menu you can: 

 
1. Select either a random 10-question quiz (covering all topics), or “Create Your Own Quiz” to set some 

additional parameters on the questions. 
 

**IF YOU DO NOT HAVE THE OPTION OF RANDOM QUIZ- it is likely that you have answered all 
questions in the student bank and must use the Create Your Own option to take further quizzes** 
 

 
 

For the “Create Your Own Quiz” option, you can set the following parameters: 
 
1. Quiz Mode: Select if you see the correct answers after each question or after completing all 

questions.  
2. Question Type: Select between only unanswered questions, all questions, or questions you have 

skipped, answered incorrectly, or marked for review.   
a. The default for Question Type is “Unanswered” so if you have answered all questions in the 

student bank you will need to change this setting to take further quizzes. 
3. Difficulty Level: Choose from all, easy, medium, or hard questions. 
4. Question Keywords: Search for questions that contain specific words or phrases. 
5. Learning Objectives: Select specific learning objectives using the checkboxes to create a quiz that 

focuses on specific topics.  Use the tabs to move between the major content areas. 
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6. As you set the above parameters, the number of “Available Questions” will indicate how many 
questions in the student bank match your choices. 

7. You can also set the number of questions for your quiz.  The recommended time will change based 
on the number of questions you select.  

 
 

 
 

If you started a practice quiz, you can pause and resume it later.  To return to your quiz:  
 
1. From the “Reports” section of the main menu, select the “Quiz Performance Report”. 
2. Use the dropdown menu for “All Quizzes” to select the quiz you wish to resume.   
3. Practice quizzes are numbered in the order in which you take them and are labeled 

either “Random Quiz” if you used the random option or “Practice”, “Test”, or 
“Simulation” if you created your own quiz, based on the “Quiz Mode” selected. 
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4. If you selected “Test” or “Simulation” for the Quiz Mode when setting up your practice 
quiz, you will have a dropdown menu allowing you to return to previously answered 
questions.  For “Practice” or “Random” quizzes, you will not be able to return to 
previously answered questions. 

 

 
 
 
 
 
 
 



16  

 

D. Full Length Test 
 

From your student dashboard, you have access to a full-length mock exam, under “Full Length Test” from 
the main menu.  This mock exam contains 200 questions and matches the official exam specifications for 
number of questions per category.   
 
The RadReview mock exam can only be taken once.  You should plan to spend up to 3 hours and 10 
minutes taking the practice test, but you can pause and resume later.  
 
In addition to the mock exam under “Full Length Test”, your instructor may also assign you a mock exam 
from their instructor account.  Mock exams assigned by your instructor will appear in the “Assignments” 
section.   
 
To start the student mock exam: 

1. From the main menu, select the option for “Full Length Test”. 
2. On this screen, you will be able to see your mock test status, whether it is Not Started, In Progress, 

or Completed. 
3. To start or resume the mock exam, click on “RadReview Student Mock Test”. 

 

 
 

4. In the mock exam, select your answer for each question and use the “Next” button at the top of the 
screen to advance to the next question. 

5. To return to a previous question, use the “Previous” button at the top of the screen, or use the 
menu on the left to select a question.  You can only return to questions where you already selected 
an answer, you cannot skip ahead.  

6. You can mark individual questions for later review by checking the “Mark” box at the top of the 
screen.  Marked questions will be flagged with a reg flag icon in the list of questions on the left. 

7. While taking the test, you also have access to a text notepad and a calculator to aid in answering 
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questions. 
8. If you want to pause the test and resume later, click “Save and Exit” at the bottom of the screen.  

When you are completely finished and wish to submit your test and see your score, click “End 
Block”. 

9. A countdown appears at the bottom of the screen to let you know how much time is remaining.  The 
clock starts at 3 hours and 10 minutes.  
 

 
 

10. Once you have completed and submitted the mock exam, you can see your results by going to “Full 
Length Test” from the main menu and clicking on “RadReview Student Mock Test”.   

11. You can see your overall score or see how you performed on specific questions by clicking on the 
question from the list on the right (see Assignment Results for more on viewing results). 

12. You can also use the filters to look at just questions that were Correct, Partially Correct, Incorrect, 
Skipped, or Marked for Review, or questions by specific learning objective categories. 

13. From the results screen, you have the option to print or email your results using the icons at the top 
of the screen. 
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E. Setting Exam Date 
 

From your student dashboard, you can set your target exam date develop a plan for practice under “My 
Study Plan” from the main menu.  
 
To set or edit your study plan: 

1. From the main menu, select the option for “My Study Plan”. 
2. Click “Change Settings” and then set your target Test Date, Prep Mode (Aggressive, Moderate, or 

Relaxed), if you want a Progress Report (Weekly or None), and the Question Type you want to 
practice (Unanswered or All). 

• Click the question mark icon next to each option for a further explanation. 
3. Once you have saved your study plan, you will see an updated countdown of days until your test and 

your current study plan progress. 
4. You will also see weekly targets for number of questions to practice and can start a practice quiz.  

You can return to the “My Study Plan” section at any time to edit your plan or see your progress.  
 



19  
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Looking at the Data: Student Reports 
 

From your student dashboard, there are several reports available to monitor your performance and 
progress.  See the sections below for a description of each report. 

 

A. Practice Performance Report 
 
To view your Practice Performance Report: 

1. From the main menu on the left, select “Reports”, then select “Practice Performance Report”. 
2. This report shows your performance on practice quizzes for a specific class section, including a graph 

of the percent of questions correct, incorrect, and skipped. 
3. You can filter the Practice Performance Report by: 

• Quiz Mode: how you set up your quiz, either a “Random” quiz or one of the quiz mode options 
in “Create Your Own” 

• Quiz Title: all quizzes are numbered in the order you take them, with random quizzes labeled 
“Random” and create your own quizzes labeled by quiz mode (“Practice”, “Test”, or 
“Simulation”) 

• Question Type: filter to questions you got correct, partially correct, incorrect, skipped, or 
marked for review 

• Learning Objective: filter to questions on specific learning objectives using the checkboxes (you 
can select one or more objectives) 

• Sort by Earliest First (oldest quizzes) or Most Recent (newest quizzes) 
4. Click on a question from the list on the right to see the correct answer and your selected answer for 

that individual question (see Assignment Results for more on viewing individual question results). 
5. Use the icons at the top of the screen to print or email your Practice Performance Report.  
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B. Skill Report 
 
To view your Skill Report: 

1. From the main menu on the left, select “Reports”, then select “Skill Report”. 
2. This report shows your overall performance in a class section on questions by content category.   
3. Use the filter on the right to view your performance in a specific category. 
4. From each category, there is also a filter for specific learning objectives.  Use the checkboxes to 

select one or more objectives to view your performance on those questions.   
5. Click on a question from the list on the right to see the correct answer and your selected answer for 

that individual question (see Assignment Results for more on viewing individual question results). 
6. Use the icons at the top of the screen to print or email your Skill Report.  
7. There is also an overall Skill Report available on your main dashboard (“Home”) if you are enrolled 

in more than one class section. 
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C. Mastery Report 
 
To view your Mastery Report: 

1. From the main menu on the left, select “Reports”, then select “Mastery Report”. 
2. This report shows your performance on questions by content category and learning objective, giving 

a quick visual of how you are doing in the various topics in a specific class section. 
3. For a definition of the different icons on this report, click the blue question mark icon next to the 

“Mastery” column. 
4. The right side will display a summary of your “Most Challenging Topics” with the percent of 

questions you’ve answered correctly on that topic.  
5. Each category has a “Practice” button which will generate a quiz based on questions in that content 

area.  You can also generate a quiz for specific learning objectives by clicking on each row in the 
table.  

6. Use the icons at the top of the screen to print, download, or email your Mastery Report.  
7. There is also an overall Mastery Report available on your main dashboard (“Home”) if you are 

enrolled in more than one class section. 
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